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“Do your little bit of good where you are; it's those little bits of good put together

that overwhelm the world.”
— Desmond Tutu -

Happy New Year! While we were all happy to say aloha to 2021 with its nonstop challenges, thanks to
many generous donors, friends, and volunteers, The Mediation Center of the Pacific (MCP) successfully
continued to meet the growing needs of Oahu’s communities last year. In fact, MCP served more people
than any prior time in its 43-year history. Together, every donation and volunteer hour made a huge
difference in enabling MCP to:

Open 4,064 cases (an increase of 2,298 cases from calendar year 2019, prior to COVID)

Conduct 1,642 mediations (an increase of 383 mediations from 2019) with 56% resulting in
agreements

Invest 7,347 mediator hours (an increase of 2,826 hours from 2019)

Serve 13,509 people through mediation, dispute resolution, & training (an increase of 5,008 people
from 2019)

And thanks to the continued generosity of so many, MCP met its end-of-year
fundraising goals. A big mahalo to all!

Thus, a difficult year ended with many positive outcomes. Even the lovely orchid
plant given to the MCP Team by mediator Tom Mitrano in March 2020, suddenly
burst into flowers in December, after nearly 18 months without a single bud.
Another sign that the combined compassion, hard work, and good energy of
mediators, staff, board, and supporters, generated the right environment for
success, growth, and new opportunities in the new year.

With a positive ending to 2021 and your continued support in 2022, the Board of
Directors and staff are excited and prepared to tackle another busy year.

“Approach the new year with resolve to find the opportunities
hidden in each new day.”
- Michael Josephson -
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Once again MCP’s annual recognition and holiday gathering was held via Zoom. Despite not being able to
share food and provide lei and hugs to the outstanding honorees, 77 people attended the annual event to
share their aloha and mahalo for the honorees and volunteer mediators who helped to make 2021 a
successful year. The event commenced with opening remarks by Chief Justice Mark Recktenwald,
followed by Judge Melanie May, both of whom highlighted the important role of mediation in addressing
critical community needs and the value of MCP’s mediators who so generously provided the services to
meet those needs. Congratulations to the honorees for your valuable work in 2021!

Tom Mitrano, Mediator of the Year; George Apter, Apprentice Mediator of the Year;
Clyde Namuo, District Court Mediator of the Year;
Mimi Beams, Above and Beyond Mediator Award;
Denise George, Special Mediator Recognition;
Judge Darolyn Lendio Heim, Lawyer as Problem-Solver;
Moanike‘ala Crowell, Effective Advocacy in Mediation;

David Chee, Jillian Okamoto, and Dan O’Meara, Conch Shell Award;
Windward Community Action Team and Ko olau Housing Hui, Community Peace Award;
Kenna StormoGipson, Friend of the Center Award; and
Representatives Nadine Nakamura and Troy Hashimoto, Peacemaker Award.




MAHALO FOR YOUR SUPPORT

Aloha United Way
Atherton Family Foundation
Beta Beta Gamma Foundation
Robert Emens Black Fund
Bretzlaff Foundation
Harold K. Castle Foundation
Earl M. and Margery C. Chapman Foundation
Harry Hewitt Fund for Advancement &
Improvement of Justice
Hawaii Community Foundation
Hawaii Justice Foundation
Hawaii State Bar Foundation

Ka Poe Hawaii Fund
Kosasa Foundation
Giza Makana Fund

Mamiya Charitable Foundation Fund

Mclnerny Foundation
MoveMeHawaii
NME Fund
NMF Foundation
Oahu Strong Fund
Omidyar Ohana Fund
Padosi Foundation
Pettus Foundation

HawaiiUSA Federal Credit Union Foundation The Harry & Jeanette Weinberg

Hawaii Women’s Legal Foundation

Jhamandas Watamull Fund

Randy & Joey Proffitt Harris Charitable Trust

PEACEMAKERS
$10,000 & Above

Susan Chandler
William C. Darrah
Michael & Susan Erne
Family Foundation

Melanie M. Okazaki
(In Memory of Eugene Villaluz)
Anonymous

COLLABORATORS
$5,000 & Above

Lou & Susan Chang
Ekimoto & Morris, LLLC
Lawrence & Patricia Rodriguez
Walter Sousa

CONCILIATORS
$1,000 & Above

Assoc. Justice Simeon Acoba, Jr.

(Ret.) & Carolyn Acoba
Alexander & Baldwin
Robert & Cynthia Alm

Anonymous

Anonymous
(In Memory of Miriam Whitney Slate)

Sidney & Gloria Ayabe
Cecelia C.Y. Chang

CONTRIBUTIONS

Chee Markham & Feldman, AAL
Linda Chiu
Kellie Chun
Jerry & Vanny Clay
Cronin, Fried, Sekiya, Kekina &
Fairbanks, AAL, ALC
Dispute Prevention & Resolution Inc.
Jacqueline Earle
Lee & Bernadette Erwin
Dolores Anne Foley
David Franklin
P. Gregory Frey
Jed Gaines
Christopher Goodwin
Warren & Ottina Haight
HCCA
Karin L. Holma
John & Kim Holzman
Honolulu Board of REALTORS
Susan Ichinose
Island Insurance Foundation
Iris Ito
Gerald H. Kibe
Justice Robert Klein (Ret.) &
Aleta Klein
Michael & Arlynna Livingston
G. Kem & Junko Lowry
Jelani Madaraka
Judge Victoria S. Marks (Ret.)
Emily R. Marr
Bruce E. McEwan
Judge Marie Milks (Ret.) &
William Milks

Foundation, Inc.

UHA Foundation Fund

Alison Miyashiro
John A. Morris
Frank & Mary Nauyokas
(In Memory of Michael Nauyokas)
Barbara Polk
Porter McGuire Kiakona, LLP
Ute Regan
Rai Saint Chu
Dean & Sharon Shanley
Aviam Soifer
Yuriko Jane Sugimura
Judge Michael Tanigawa
Paul & Libby Tomar
Robert & Lynne Toyofuku
Ruth D. Tschumy
Kimberly A. Van Horn
Tracey Wiltgen
Suzanne Young

PARTNERS
$500 & Above

Judge Riki May Amano (Ret.)
(In Honor of Judge Victoria Marks (Ret.))
M. Anne Anderson

Anonymous
(In Honor of Linda Colburn)

Scott Arakaki
Mimi Beams
Charles Buckla & Ray Yamate
J. William "Ned" Busch
Thomas & Roberta Cestare




MAHALO FOR YOUR SUPPORT

Linda Colburn
Judge Lisa Ginoza
Signe Godfrey
John B. Hall
Hartley & McGehee, LLP
Bonnie Harwick
The Islander Group, Inc.
Samantha J. Kasnetz

Elizabeth Kent
(In Memory of Dr. David Chandler)

Walter & May Kirimitsu

Jo Ann C. Kocher

James T. Leavitt

Carol Mon Lee

Judge Lono J. Lee

Pamela & Don Lichty
Chief Justice Ronald T.Y. Moon
(Ret.)

Carol K. Muranaka
(In Memory of Dr. David Chandler)

Nathan Nikaido
Sharon On Leng
Calvin G.C. Pang

Jackie & Larry Phillips
(In Honor of Bruce McEwan)
Richard D. Proctor
Chief Justice Mark E. Recktenwald
& Gailynn Williamson
Craig Robinson
John & Dorothy Seigal
Owen & Jan Tamamoto
Judge Michael A. Town (Ret.)
Turbin Chu Heidt, AAL
Kay F. Wakabayashi
Sol & Maurine Weisgal
Carl Williams
Judge Patrick Yim (Ret.) &
Santa Marie Yim

NEGOTIATORS
$250 & Above

Peter S. Adler

Robert & Cynthia Alm
(In Memory of Dr. David Chandler)

John L. Barkai &

Judge Linda Martell
Patrick W. Border
Beverly Cardinal

Coates Frey Tanimoto & Gibson,
AAL, LLLC
Judge Virginia L. Crandall
Jeff & Rhonda Griswold

Scott Hashimoto
Aileen Hiramatsu
Murray M. Hixson
Meghan Howley
(In Memory of Dr. David Chandler)
Louise Ing
Mark Ito
Regan Iwao
Neal & Lynette Kanda
(In Memory of Dr. David Chandler)
Sean & Kaori Kanda
(In Memory of Dr. David Chandler)

Col. (Ret.) Thomas Keller &
Linda Keller
Klein Law Group, LLLC
Susan & William Lampe
Judge Evelyn B. Lance (Ret.)
Thomas Likos
Peter C. Lewis
Timothy Luria
Ron & Coralie Matayoshi
MEDCAH, Inc.
Richard "Dick" Morris
Poranee Natadecha-Sponsel
(In Memory of Rev. & Mrs. Yoshiaki
Fujitani)

Richard W. Ornellas
Jerome & Cheri Rauckhorst
Walter Schroeder
Thomas L. Stirling, Jr.
Becky Sugawa
Clyde E. Sumida
Laurie Tochiki
Christine “Teena” Urban
Craig & Debbie Wagnild
William & Georgina Yuen

FRIENDS
$100 & Above

Jean Adair-Leland
American Arbitration Association
Charlene Anaya
Kevin S. Adaniya
Lissa H. Andrews
Richard & Margaret Baker
Katie Bennett
Max & Helen Besenbruch
Thomas & Jenny Brady
Sherry P. Broder
Judge Michael Broderick (Ret.)
& Maile Meyer
Bryant Carvalho

Chunmay Chang
Corlis Chang
Douglas & Jean Crosier
Karen L. Cross
Thomas & Louisa DiGrazia
Justice James Duffy Jr. (Ret.)

Mary Alice Evans
(In Honor of Judge Victoria Marks (Ret.))
Judge Hilary B. Gangnes
(In Honor of Judge Michael Tanigawa)
Jeffrey & Elizabeth Grad
Gary G. Grimmer
Barbara Guss
Bonnie Harwick
(In Honor of lan L. Mattoch)
Hawaii CPCU Society Chapter
Marcy & Robert Katz

Patricia Kenoi-Chin
(In Memory of Dr. David Chandler)

Elizabeth Kent
(In Memory of Margery Chapman &
In Memory of Bishop Yoshiaki Fujitani)

Myra Kent
(In Memory of Margery Chapman)
Bruce B. Kim
Ken Kipnis
(In Memory of Dr. David Chandler)
James Koshiba
Faye M. Koyanagi
Dr. & Mrs. Michael Kurosawa
Elaine Lemons
Justice Steven H. Levinson (Ret.)
Robert Lillis
David & Pamela Livingston
Virginia Low
Patricia A. Mau-Shimizu
Philip & Carol McNamee
Judge Melanie Mito May &

Ken May
(In Honor of Judge Hilary Gangnes)

Georgia K. McMillen
Lynn P. Murison
Janet Murphy
(In Honor of Edmund Yee)
Law Offices of Katharine M. Nohr,
LLC

Sharon Otagaki
(In Memory of Dr. David Chandler)
Park & Park
Project Dana
(In Honor of Katie Ranney)
Chief Justice Mark E. Recktenwald
(In Honor of Elizabeth Kent)
Barbara Richardson
Gregory & Faith Sato
Calvin & Cora Say




Robert C. Schmidt
Jeanette Silberstein
(In Memory of Dr. David Chandler)
Paul W. Soenksen
John D. Stallman
Jeff Swartz
Carl & Irene Takeshita
Taren Taguchi
Steven J. Trecker
Laurie Tochiki
(In Memory of Dr. David Chandler)
Torkildson, Katz, Moore,
Hetherington & Harris
Bettina Uris

Carl C. Vetter
(In Memory of Dr. David Chandler)

Sarah O. Wang
John & Judy Wiltgen
G.Todd & Malia Withy

SUPPORTERS

Troy Andrade
Patricia H. Dunn
Lyn Flanigan

Cynthia I. Goss
(In Memory of Dr. David Chandler)
Shirley Y. Higa
(In Memory of Dr. David Chandler)
Elizabeth Kent
(In Honor of Linda Colburn)

Jason Louie
Julie Mikami
Robert T. Mon
Ai Wah Ng
Maura M. Okamoto
Penn Pantumsinchai
(In Memory of Dr. David Chandler)
Frank Rothschild

William Tschumy
(In Honor of Ruth Tschumy)

Katherine J. Wells
(In Memory of Dr. David Chandler)

IN KIND
CONTRIBUTIONS

Peter Adler
Judge Riki May Amano (Ret.)
Sidney Ayabe
John Barkai
Mimi Beams

Katie Bennett
Patricia Brandt
Kristin Bryant
Chuck Buckla
J. William “Ned” Busch
Beverly Cardinal
Cecelia Chang
Lou Chang
David Chee
Linda Colburn
Gabrielle Constantino
Chuck Crumpton
William C. Darrah
Kiara DeCosta
Justice James Duffy Jr. (Ret.)
Jacqueline Earle
Kendra Epstein
Byron “Kale” Feldman Il
David Franzel
Wilma Friesma
Denise George
Jeff Gilbreath
Signe Godfrey
Constance Hassell
Hawaii Leadership Forum
HawaiiUSA Federal Credit Union
John Holzman
Kim Holzman
Susan Ichinose
Erika Ireland
Iris Ito
Lisa Wong Jacobs
Sandra Jordan
Samantha Kasnetz
Doug Kaya
Jo Ann Kocher
Susan Kroe-Unabia
Kukui Children’s Foundation
Roberta Lee-Driscoll
Giuseppe Leone
Robert Lillis
Dee Dee Letts
Judge Victoria Marks (Ret.)
Bruce E. McEwan
Tom Mitrano
Annabel Murray
Clyde Namuo
Poranee Natadecha-Sponsel
Phil Nerney
Ai Wah Ng
Barbara Polk
Patricia Poyner

MAHALO FOR YOUR SUPPORT

Seth M. Reiss
Craig Robinson
Lt. Joshua Root
Gary Shiraishi

Anne Smoke
John Stallman
Becky Sugawa

Owen K. Tamamoto
Jerry Trinidad
Christine R. Urban
Barbara Ward
Bill Watts
Trisha White
Jana Wolff
Steve Wong
Richard Yanagi

MICHAEL NAUYOKAS
EXCELLENCE &
INNOVATION FUND

Patrick W. Border
Charles Buckla & Ray Yamate
Thomas & Roberta Cestare
Christopher Goodwin
Susan Ichinose
James T. Leavitt
Frank & Mary Nauyokas
Park & Park
Owen K. Tamamoto

CHARLES H. HURD
MEMORIAL FUND
FOR KUPUNA PONO

Charles Buckla & Ray Yamate
J. William "Ned" Busch
Thomas & Roberta Cestare
Corlis Chang
Kellie Chun
Lee & Bernadette Erwin
Warren & Ottina Haight
Susan Hurd
Susan Ichinose
James T. Leavitt
Justice Steven H. Levinson (Ret.)
Ron & Coralie Matayoshi
Judge Marie N. Milks (Ret.)
Chief Justice Ronald T.Y. Moon
(Ret.)




MAHALO FOR YOUR SUPPORT

Lynn P. Murison
Sharon Otagaki
Penn Pantumsinchai
Walter Schroeder
Aviam Soifer
Owen K. Tamamoto

EARL M. & MARGERY C.
CHAPMAN FOUNDATION

BUILDING FUND

Earl M. & Margery C. Chapman
Foundation
Nancy & M.W. Arseneault

CAPITAL CAMPAIGN

$1,000,000 & Above

Anonymous

$250,000

The Clarence T.C. Ching
Foundation

$100,000

Davis Levin Livingston Charitable

Foundation

$75,000

First Hawaiian Bank Foundation

$50,000 & Above

Kosasa Foundation
David & Jeri Simons

$25,000 & Above

Sidney & Gloria Ayabe

The Cades Foundation

The Dods Foundation
Island Insurance Foundation

Bruce E. McEwan
Howard & Jana Wolff

$10,000 & Above

Assoc. Justice Simeon Acoba, Jr.
(Ret.) & Carolyn Acoba
Robert & Cynthia Alm
David Chandler
Jerry & Vanny Clay
William C. Darrah
Dispute Prevention & Resolution, Inc.
John & Kim Holzman
John Morris & Marjorie Au
Lawrence & Patricia Rodriguez

$5,000 & Above

Anonymous
Lisa Ayabe & Matthew Lamon
Marie D. Ayabe
Sara Ayabe
Kevin S.W. Chee
Michael & Gwendellyn Cruise
Gene & Cecelia Doo
Ekimoto & Morris, LLLC
Lee & Bernadette Erwin
Kale & Kathy Feldman
GENSID Partners
Signe Godfrey
Jason Graves
Scott & Danja Hayashi
Hawaiiana Management
Company, Ltd.
Steve and Joanne Holmberg
John & Kim Holzman
(In Honor of Fay Moy Hom)
Honolulu Disposal Service, Inc.
Susan Ichinose
Dr. & Mrs. Michael Kurosawa
Dorothy “Dee Dee” Letts
McCorriston Miller Mukai
MacKinnon, LLP
RRS, Inc.
Tracey Wiltgen

$1.000 & Above
Anonymous
Cecelia C.Y. Chang
Kellie Chun
P. Gregory Frey
Collin M. Fritz
Imanaka Asato, LLLC
Law Office of Jon S. Jacobs, LLLC
Jelani Madaraka
Judge Victoria S. Marks (Ret.)
Emily R. Marr

Judge Karen T. Nakasone
Rhonda A. Nishimura
Judge Michael Tanigawa
Robert & Lynne Toyofuku

$500 & Above

David Franklin
Judge Hilary B. Gangnes
Mel Hertz
James Jennings
Elizabeth Kent
(In Honor of Ned Busch)
Gerald H. Kibe
Elaine Lemons
Peter C. Lewis
Chad Paul Love
Ron & Coralie Matayoshi
Nicholas McLean
Poranee Natadecha-Sponsel
Norman & Azita Quon
Chief Justice Mark E. Recktenwald
& Gailynn Williamson

Supporters

Patricia K. Brandt
Sherry P. Broder
Judge Michael Broderick (Ret.) &
Maile Meyer
Charles Buckla & Ray Yamate
Business Insurance Services, Inc.
Melvin M. Fujii
Reynard & Charlene Graulty
Carol Hong
Louise Ing
Emily Latimer
Ashley Lumauag
Owen K. Tamamoto
William Tschumy
John & Judy Wiltgen




GROWING PROGRAMS

DISTRICT COURT MEDIATIONS

With COVID restrictions still in place, District Court mediations continued to be conducted via Zoom or in-
person at MCP. Last year, 782 cases from District Court were opened (an increase of 59 cases from
calendar year 2019), with 475 mediations conducted. Because the mediations weren’t conducted at the
courthouse, the cases were scheduled for 1.5-hour sessions (instead of the 20-minute sessions conducted
on-site at court prior to the pandemic). The longer sessions provided the parties with more time to share
their stories and negotiate agreements.

MCP is grateful to the District Court mediators who quickly adjusted to the new process,
frequently mediating two cases back to back. They include: Mimi Beams, George Clifford.
Clyde Namuo, Poranee Natadecha-Sponsel, Jo Ann Kocher, Teena Urban, Hope Bennett,
Dion Dizon, Reed Dasenbrock, Giuseppe Leone, Ken Goldblatt, Bob Hines, Signe Godfrey,
George Apter, and Chuck Buckla.

MCP is also grateful to Judge Darolyn Lendio Heim for including MCP in regular
brainstorming sessions with a broad variety of stakeholders involved with District Court,
and for presenting to the mediators to keep them up to date on current court policies.

DOMESTIC MEDIATIONS

Domestic mediations continued to be a key area of need addressed by MCP in 2021. In addition to the
many referrals from Family Court, a large volume of self-referrals from couples in conflict regarding time
-sharing and co-parenting during the pandemic, were also managed. A total of 903 domestic cases,
involving divorcing, unmarried, and divorced couples, were opened for mediation (an increase of 165
cases from calendar year 2019). Of those cases, 565 were mediated (an increase of 106 mediations from
2019), many requiring multiple sessions. Despite high levels of emotion and contention, the mediators
patiently worked with the hundreds of couples, helping them engage in difficult conversations and
negotiate agreements to support their children. Feedback from the participants included:

“Thank you so much for everything. I finally got a good night’s sleep.”

“[Mediation] has helped keep the peace between Joseph and I, so we don’t get heated when
discussing these important issues, especially our daughter’s custody and care.”

EVICTION MEDIATION PROGRAM

MCP’s eviction mediation program created in response to Act 57
and the ending of the moratorium on evictions, has continued to
produce positive results helping landlords secure rent owed,
keeping tenants housed, and preventing a flood of evictions in
District Court. Between August 7th when the program commenced,
and January 8, 2022, 1,290 cases were opened and 483 cases were
mediated with 88% resulting in agreements (425 cases).

MCP is grateful to the mediators who have done amazing work with

the Program. We also appreciate the wonderful partnerships with Legal Society of Hawaii, Catholic
Charities, and the Council for Native Hawaiian Advancement. Working closely with these organizations
has enabled the mediators to quickly connect tenants with rental assistance and thereby, secure payment
for the landlords. It has been an invaluable partnership. Together we have successfully assisted hundreds
of landlords and tenants!




The Mediation Center of the Pacific, Inc.
1301 Young Street
Honolulu, HI 96814

MARK YOUR CALENDARS

Accelerated Divorce Mediation Training
(Online via Zoom)

$600 per person

Friday, Feb. 4, 1:00 - 6:00 p.m. & Saturday, Feb. 11, 9:00 a.m. - 5:00 p.m.
Friday, Feb. 11, 1:00 - 6:00 p.m. & Saturday, Feb. 12, 9:00 a.m. - 5:00 p.m.
Register here: https://mcp808wufoo.com/forms/accelerated-divorce-mediation/

Basic Mediation Training
(Online via Zoom)

$600 per person

Thursday March 3, Friday March 4, and Saturday March 5
Thursday and Friday, 9:00 a.m. - 6:00 p.m. & Saturday, 9:00 a.m. - 5:00 p.m.

Register here: https://mcp808wufoo.com/forms/basic-mediation-training/

Advanced Mediation Training
(Online via Zoom)

$600 per person

Thursday April 28, Friday April 29, and Saturday April 30
Thursday and Friday, 9:00 a.m. - 6:00 p.m. & Saturday, 9:00 a.m. - 5:00 p.m.

Register here: https://mcp808wufoo.com/forms/advanced-mediation-training/

Go to www.mediatehawaii.org to register for trainings or
contact mcpadmin@mediatehawaii.org for additional information




