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@ THE MEDIATION CENTER OF THE PACIFIC

Aloha to a Talented Mediator, Leader and True Friend
of the Mediation Center

It is with great sadness that the Mediation Center bids farewell to
long-time mediator and past President, Chuck Hurd. Chuck was a
life-long learner and lover of people and life. He enjoyed the challenge of
mediating cases of all types and helping people work through issues, no
matter how complex. One of his secrets to success ... he always had a
story to share that would inevitably bring smiles and laughter to all.

Chuck enjoyed a successful career in litigation before transitioning to
dispute resolution. Over the past few years, Chuck became one of the
most highly sought after mediators in Hawaii. Despite his success, he
5| continued to volunteer for the Mediation Center as a mediator, trainer and

§ Board member, and dedicate hundreds of hours and financial resources
to help the Mediation Center grow and flourish. In particular he will be
remembered for creating and growing the Kupuna Pono Program to sup-
port Hawaii's elders and their families, and for coordinating the biggest
= fundraiser in the history of the Mediation Center, one phone call at a time.

It was only appropriate that upon Chuck's recent unexpected death, the Mediation Center established a
memorial fund in honor of Chuck to foster his legacy and support of the Kupuna Pono program. The "Charles
H. Hurd Memorial Fund for Kupuna Pono" will support the continued growth of this innovative peace-making
program that helps bring families together to make plans and decisions to support elderly members.
Donations to the Charles H. Hurd Memorial Fund may be made payable to the Mediation Center of the
Pacific, with the note line referencing the "Charles H. Hurd Memorial Fund for Kupuna Pono." The Mediation
Center is a 501(c)(3) corporation, and contributions to the Memorial Fund are tax deductible as permitted by
federal law. The fund will ensure that all of Chuck’s good work and his legacy lives on.

In This Issue:

Bringing people together to talk,
negotiate and
resolve conflict creatively.

Under the Mediation Moon
Mahalo

Kupuna Pono

Upcoming Trainings & Events




THE CENTER LETTER

Under the Mediation Moon

A very big mahalo to everyone who supported the 8th Annual Under the Mediation Moon on May 2nd.
Thanks to your generosity and support, this was the most successful fundraiser in the history of the Mediation
Center. It was a beautiful evening full of surprises at the Hawaii Convention Center. Honorees Cynthia Alm,
Justice Duffy (Ret.) and Tracey Wiltgen enjoyed the personalized lyrics written by Ken Aronowitz and sung
enthusiastically by the 370 guests who attended. Executive Director Tracey Wiltgen was rendered speech-
less by the guest appearance of her brother Randy who was flown to Hawaii from the Oregon coast by the
Mediation Center’s Board of Directors. The entire evening reinforced that the Mediation Center is fortunate to
have so many friends who believe in mediation and the work of the Mediation Center. A special mahalo to

President Jerry Clay, Chuck Hurd and Larry Rodriguez who worked tirelessly to sell a record number of tables
and make the event a huge success!




MAHALO FOR YOUR SUPPORT

Hawai’i Justice Foundation
Hawaii State Bar Foundation
Jhamandas Watumull Fund
Pettus Foundation
The Harry and Jeanette Weinberg Foundation

Aloha United Way
Atherton Family Foundation
Bretzlaff Foundation
Fontel Foundation
Friends of Hawaii Charities

Hawai'i Community Foundation

UNDER THE MEDIATION
MOON

COLLABORATOR TABLES
$10,000
Robert and Cynthia Alm
Clay Chapman Iwamura Pulice
& Nervell
Charles and Susan Hurd

CONCILIATOR TABLES
$5,000
Ayabe Chong Nishimoto Sia &
Nakamura
BEI Hawaii

Island Insurance Company, Ltd.

Bruce McEwan

MEDIATOR TABLES
$3,000

Justice Simeon R. Acoba (Ret.)

Blue Hawaii Investments LLC
Central Pacific Bank
CW Associates CPAs
Dispute Prevention &

Resolution, Inc.
Ekimoto & Morris LLLC
First Insurance Company of
Hawaii
Hawaii Electric Company
Hawaiian Cement
Steven Holmberg

Honolulu Board of REALTORS

Warren G. Haight &
Dorothy D. Letts
Law Office of lan L. Mattoch

Chief Justice Ronald T.Y. Moon (Ret.)

CONTRIBUTIONS
PEACEMAKERS

$10,000 & Above
Perkin & Faria LLLC

COLLABORATORS

$4,000 & Above
Sidney K. Ayabe
Bobbie Cosco

MEDIATORS

$1,500 & Above
William C. Darrah

CONCILIATORS

$1,000 & Above
Robert and Cynthia Alm
Ayabe Chong Nishimoto Sia &
Nakamura
David and Susan Chandler
Lou and Susan Chang
Diana Chang
Jerry and Vannie Clay
Ekimoto & Morris LLLC
Charles Evans
Bonnie C. Harwick

Hawaiian Commercial & Sugar Co.

(On Behalf of Peter Alder)
Honolulu Board of REALTORS
1i'ili Fund

McCorriston Miller Mukai MacKinnon

Ai Wah K. Ng

PARTNERS
$500 & Above

Justice Simeon R. Acoba (Ret.) and

Carolyn C. Acoba
Peter Adler
Ellen Godbey Carson

Dispute Prevention & Resolution, Inc.

Jacqueline L. Earle
Justice Robert (Ret.) and
Aleta Klein

Michael and Arlynna Livingston
Bruce McEwan
Frank and Mary Nauyokas
Tom Presler

Laurie Tochiki

Ruth D. Tschumy

Carleton Williams

Howard and Jana Wolff
Cathlynn L. Yoshida

RESOLVERS

$250 & Above
Judge Riki May Amano (Ret.)
and Donald Amano
Patrick William Border
Daniel A. Bent
Brandon K. Bera
Richard Hunter
Jo Ann Kocher
Georgia K. McMillen
Poranee Natadecha-Sponsel
Nathan Nikaido
Chief Justice Mark E. Recktenwald
Ute Regan
Wagner Choi & Verbrugge
Bill Watts
Reginald K.T.Yee

FRIENDS

$100 & Above
Anderson Lahne & Fujisaki LLP
Richard and Margaret Baker
Max L. Besenbruch
Paul and Susan B. Brandon
(In Memory of Robert Husselrath)
Herman L.K. and Pat Brandt
Judge Michael F. Broderick (Ret.)
and Maile T. Meyer
J. William “Ned” Busch
Barbara Ann Campbell
Bev Cardinal
Thomas and Roberta Cestare
Dawn N.S. Chang
Douglas and Kathleen Chin
Ronald and Betty Ching
Karen L. Cross
Richard J. Diehl




MAHALO FOR YOUR SUPPORT

FRIENDS

$100 & Above (Cont.)
Justice James E. (Ret.) and
Jeanne Duffy
Dolores Ann Foley
Lawrence C. Foster
Robert Frame
Jed Gaines
Judge Hilary Benson Gangnes
Lisa Ginoza
Rhonda Griswold
John Hall
Steve Harris
Carl P. Hennrich
Michael L. Herb
Mel R. Hertz
James K. Hoenig
Karin L. Holma
Steven and Joanne Holmberg
Susan M. Ichinose
Iris Ito
Frederick S. [zumi
Robert S. Katz
Dennis W. King
Faye Koyanagi
Philip Lahne
Judge Evelyn B. Lance (Ret.)
Edward R. Lebb
Elaine Lemons
Michael Leong and
Barbara Fischlowitz-Leong
Robert and Anna Lessard
Steven H. Levinson
Peter Lewis
David Livingston
John Lockwood
Virginia Low
Joanne Lundstrom
Judge Victoria S. Marks (Ret.)
Pamela Martin
Ron Matayoshi
Malanie S. Matsui
Patricia A. Mau-Shimizu
Nitsa McCarthy
Judge Marie N. Milks (Ret.) and
William W. Milks
Joy M. Miyasaki
David Molenaar
Law Off. Of Philip S. Nerney LLLC
Melanie Okazaki
Richard W. Ornellas
Calvin and Laine Pang
Barbara B. Polk
Tom and Cheryl N. Prince
Richard D. Proctor
Judge Karen M. Radius
Seth and Patricia Reiss

Terry Revere
Judge Barbara Richardson
Craig Robinson
Frank Rothchild
Robert C. Schmidt
John and Dorothy D. Seigal
John D. Stallman
Clyde Sumida
Owen K. Tamamoto
Steven Trecker
Adrienne Valdez
Kelly Walsh
Trisha White
Roger and Claudia Whitlock
Robert M. Witt
David W.K. Wong
Judge Patrick K.S.L. Yim (Ret.)
Katie K. Yoshioka
Calvin E. Young
Raymond F. Zeason

SUPPORTERS
Below $100
Natalie Afalava
Charlene Anaya
John Barkai
Ann M. Benson
Jerome Berlinger
Sayoko K. Blodgett-Ford
Costco
Tom Di Grazia
Kahala Dotson
Marie Ferdun
Foodland Give Aloha
Friends For Suzanne Chun Oakland
Sandy Gottesman
Dona Hanaike
Scott Hashimoto
Murray M. Hixson
Les lhara
Louise Ing and Michael Stitch
Lynne T. Kaneshiro
Elizabeth Kent
(In Memory of Margaret H. Lowry)
Ron and Myra Kent
Lynnae Lee
Mary E. Lewis
Wayne Longos
Rolando Franco Lumanog
Julie Mikami
Dick Morris
James A. Roumasset
Sherrie T. Seki
Becky Sugawa
Carl and Irene Takeshita
Michael Tanigawa
Western Union
Richard Y. Wada

Alex and Naomi Weinstein
(In Memory of Robert Husselrath)
Todd Withy
William and Georgina Yuen

EARL CHAPMAN FUND
Nancy C. Arseneault
Lee Alden Johnson
Sol Weisgal

IN KIND

CONTRIBUTIONS
Peter Adler
Robbie and Cindy AIm
Judge Riki May Amano (Ret.)
Charlene Anaya
Ann Asakua
Sidney K. Ayabe
John Barkai
Bruce Barnes
Daniel Bent
Pat Brandt
Kristin Bryant
Lou Chang
Judge Jennifer Ching
Jerry and Vanny Clay
Clay Chapman lwamura Pulice & Nervell
Linda Colburn
Chuck Crumpton
William C. Darrah
Richard Ekimoto
Kale Feldman
David Franzel
Judge Hilary Benson Gangnes
Warren and Tina Haight
Dona Hanaike
Hawaii Self Storage
Hawaii USA Federal Credit Union
Hawaiian Cement
James K. Hoenig
Steven Holmberg
Charles Hurd
Kukui Children’s Foundation
Giuseppe Leone
Dee Dee Letts
Amrita Mallik
Judge Victoria Marks (Ret.)
Bruce McEwan
Judge Marie Milks (Ret.)
Monarch Properties Inc.
Poranee Natadesha-Sponsel
Valerie Ossipoff
Christa Otake
Pepsico
Tom Stirling
Justin Sturdivant
Judge Michael Tanigawa
Beth Tartar
The Islander Group




Kupuna Pono - Helping Families and Their Kupuna
Supported by

The Harry and Jeanette Weinberg Foundation

The Mediation Center is grateful to the Harry and Jeanette Weinberg
Foundation for their generous support of the Kupuna Pono Program
(KPP). KPP offers a variety of culturally sensitive processes
designed to prevent and resolve conflict among family members
caring for an elderly member including: a facilitative model of
mediation to address immediate issues of caregiving, living
arrangements, and other needs of the elder person; family
conferencing to help families talk and create plans that meet their
specific family needs for each transition phase of the aging process;

and a directive model of mediation to address specific legal disputes
regarding guardianship, competency and estate matters.

Volunteers with the KP Program, Christa Otake, Pat Brandt and
Linda Axell-Thompson, attended the AARP Caregiver
Conference. Christa and Pat provided the nearly 500
participants with information about the KPP at a table exhibit.

Cynthia Moore and Shawn Quapaw support
the Kupuna Program through program
development and client services.

Thanks to the generous support of the Harry and
Jeanette Weinberg Foundation, the Bretzlaff
Foundation and the Pettus Foundation, over the past
year the Mediation Center recruited and hired Cynthia
Moore and Shawn Quapaw to support KPP; refined the
family conferencing process, trained and mentored 14
facilitators to provide direct services; developed
collaborations and referral processes with Kaiser
Permanente, Alu Like, Lanakila Meals on Wheels and
more; and provided direct services for 31 families with
elder members ranging from age 68 to 100 years old.

To support the continued development of this important
Program, the Harry and Jeanette Weinberg Foundation
recently awarded a second year of funding to the
Mediation Center. The funds will be used to grow
referrals and outreach to the community and increase
services to families in the low income population.

Moving to the Cloud

To more effectively manage the large volume of cases, ensure quality services are provided and remain
efficient, the Mediation Center is reorganizing operations and integrating more modernized technology into
how it does business. Thanks to the generous support of the Atherton Family Foundation, Hawaii
Community Foundation, the Michael Nauyokas Innovation and Excellence in Mediation Fund and other
private supporters, a new cloud-based email system has already been created and on July 1, new cloud-
based case management and fund development programs will be launched. Together these changes will
increase efficiency, reduce paper usage and simplify procedures leading to better client support and
services. The new case management system will allow for significant time savings and control over
information. Equally significant, it will ensure that all information is captured and is easily accessible for
purposes of analyzing services and collating outcomes for funding reports.

Once the data collection and fund development information are moved to the cloud, next steps will include a
website facelift and maybe even Twitter and Facebook. The possibilities are endless! The Mediation
Center’s Board of Directors and staff are grateful to the generous funders whose financial support have
made the modernization of the Mediation Center’s operations possible.




TRAININGS AND EVENTS

Basic Mediation
Friday September 18, 10:30 a.m. - 6:30 p.m., Saturday September 19,
9:00 a.m. - 5:30 p.m. and Sunday September 20, 9:00 a.m. - 5:30 p.m.

A twenty-three hour training that provides an introduction to a facilitative model of mediation including
the core skills of effective listening, remaining impartial, interest identification, negotiation, agreement
writing, ethical considerations and overcoming impasse. This training is a prerequisite for most other
mediation trainings. Cost: $575

Accelerated Divorce Mediation Training
Friday October 16, 1:00 - 6:00 p.m. & Saturday October 17, 9:00 a.m. - 5:00 p.m.
Friday October 23, 1:00 - 6:00 p.m. & Saturday October 24, 9:00 a.m. - 5:00 p.m.

A twenty-five hour training designed for individuals who have not received any prior mediation training
and who have substantive knowledge of the Hawai'i divorce process and laws. The training provides the
participants with basic mediation skills and a customized mediation model to assist divorcing couples talk
through and negotiate agreements on the key issues necessary to finalize their divorce.

Cost: $575

Advanced Mediation
Thursday November 5, 5:30 - 8:30 p.m., Friday November 6, 1:30 - 6:30 p.m.
Saturday November 7, 9:00 a.m. - 5:00 p.m. & Sunday November 8, 9:00 a.m. - 5:00 p.m.

A twenty-three hour training that builds on core skills to provide additional tools for evaluating and
negotiating, working with cultural diversity, attorneys and multiple parties, accommodating persons with
disabilities and managing challenges.

Cost: $575

Annual Volunteer Recognition Luncheon
Friday December 11, 11:30 a.m. - 1:00 p.m.

Contact Nathan@mediatehawaii.org to register or for more information
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