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HAPPY NEW YEAR!

Mahalo to all for your very generous support over the past year. While 2020 was the most challenging
year ever for many people, thanks to each of you, MCP was able to thrive and continue providing services
for Oahu’s communities. Thanks to your generous support, despite the pandemic, MCP achieved
significant outcomes including:

Purchasing, renovating, and moving into a new building

Quickly transitioning services to remote platforms

Creating new programs to address community needs stemming from the pandemic

Managing over 2700 cases, 842 of which were landlord-tenant cases

Conducting a twenty-four hour Basic Mediation Training for 20 diverse participants from as far away
as Texas and Washington, D.C.

The complexity and number of in-house cases mediated was higher this year resulting in an increase of
over 500 case management hours as compared to the prior year. This number will continue to climb as
the District Courts reopen and refer more cases to mediation, and other requests in the areas of
foreclosures, condominium, special education, civil rights, and family matters involving the care of an
elder member, also continue grow. With MCP’s services needed more than ever, we are so grateful to the
amazing mediators who continue to mediate in-person, via telephone, and via videoconference.

With your continued support and generosity, MCP is prepared for another ambitious year, including
engaging in important collaborations with Catholic Charities, Aloha United Way, the Harold K. Castle
Foundation, Legal Aid Society of Hawaii, and others, to promote landlord-tenant mediation; re-instituting
the Divorce Law in Hawaii program via Zoom; initiating a series of Conflict Prevention and Management
in the Workplace workshops; and more. Most importantly, we wish for you, our valued supporters, a
safe, healthy, and prosperous New Year!
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Page2  ANNUAL RECOGNTION & HOLIDAY GATHERING

CONGRATULATIONS TO THE 2020 HONOREES!

On December 18th, MCP held its Annual Recognition and Holiday Gathering via Zoom. While we couldn’t
share food and drape our honorees with sweet-smelling flower lei, it was a joyous celebration and an
opportunity for MCP to thank our generous supporters, wonderful mediators, outstanding Board of
Directors, and committed staff. It was a time to pause and recognize the great work of mediators and
community leaders who went above and beyond in 2020.

MCP was fortunate to have Chief Justice Mark Recktenwald provide opening remarks for the event. He
praised the mediators for their great work and reinforced the importance of MCP’s services, particularly

during the pandemic. Mahalo to Chief Justice Recktenwald for taking time from your busy schedule to
support the Annual Recognition.

Congratulations to all of the honorees (see below)! We are so grateful for your outstanding work!

Apprentice Mediator

KENDRA EPSTEIN
Mediator of the Year Above and Beyond Lawyer as

GEORGE CLIFFORD CHUCK BUCKLA Problem Solver

JUDGE JOSEPH
CARDOZA, RET.

Special Board Recognition
PRESIDENT SIDNEY AYABE
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MAHALO FOR YOUR SUPPORT

Aloha United Way
Atherton Family Foundation
Beta Beta Gamma Foundation
Robert Emens Black Fund
Bretzlaff Foundation
Harold K. Castle Foundation
Earl M. and Margery C. Chapman
Foundation
Harry Hewitt Fund for
Advancement & Improvement of
Justice

PEACEMAKERS
$5,000 & Above
Nancy & M.W. Arseneault
David & Susan Chandler
William C. Darrah
Michael Erne
Susan Hurd
Lawrence & Patricia Rodriguez

CONCILIATORS
$1,000 & Above
Associate Justice Simeon Acoba, Jr.
(Ret.) & Carolyn Acoba

Anonymous
Anonymous
Sidney & Gloria Ayabe
Lou Chang
Chee Markham & Feldman, AAL
Linda Chiu
Kellie Chun
Jerry & Vanny Clay
Jacqueline Earle
Ekimoto & Morris, LLLC
David Franklin
P. Gregory Frey
Jed Gaines
Christopher Goodwin
Warren & Ottina Haight
HCCA
Karin L. Holma
Susan Ichinose
Island Insurance Foundation
G. Kem & Junko Lowry
Jelani Madaraka
Emily R. Marr
Frank & Mary Nauyokas
Ute Regan
Rai Saint Chu
Sharon |. Shanley
Yuriko Jane Sugimura
Kimberly A. Van Horn
Tracey Wiltgen
Suzanne Young

Hawaii Community Foundation

Hawaii Justice Foundation
Hawaii State Bar Foundation

Hawaii Women’s Legal Foundation

Jhamandas Watamull Fund
Randy & Joey Proffitt Harris
Charitable Trust
Ka Poe Hawaii Fund
Kosasa Family Fund
Kukui Children’s Foundation
Giza Makana Fund

CONTRIBUTIONS

PARTNERS
$500 & Above
Charles Buckla & Ray Yamate
J. William "Ned" Busch
Cecelia C.Y. Chang
Linda Colburn

Dispute Prevention & Resolution Inc.

Lee & Bernadette Erwin
Dolores Anne Foley
Iris Ito
Samantha J. Kasnetz
Gerald H. Kibe

Justice Robert Klein (Ret.) & Aleta

Klein
James T. Leavitt
Carol Mon Lee
Judge Victoria S. Marks (Ret.)
Chief Justice Ronald T.Y. Moon
(Ret.)
Nathan Nikaido
Jackie & Larry Phillips
(In Honor of Bruce McEwan)
Barbara Polk
Chief Justice Mark E. Recktenwald
(In Honor of Elizabeth Kent)
Aviam Soifer
Judge Michael Tanigawa
Ruth D. Tschumy
Robert & Lynne Toyofuku
Turbin Chu Heidt, AAL
Kay F. Wakabayashi
Carl Williams

NEGOTIATORS
$250 & Above
Peter S. Adler

Judge Riki May Amano (Ret.)
(In Honor of Judge Victoria Marks
(Ret.))
M. Anne Anderson
John L. Barkai & Judge Linda Martell
Mimi Beams
Patrick W. Border

Mclnerny Foundation
MoveMeHawaii
NME Fund
Oahu Strong Fund
Omidyar Ohana Fund
Pettus Foundation
The Harry & Jeanette Weinberg
Foundation, Inc.
UHA Foundation Fund

Thomas & Roberta Cestare
Coates Frey Tanimoto & Gibson,
AAL, LLLC
Judge Virginia L. Crandall
Judge Lisa Ginoza
John B. Hall
Louise Ing
Col. (Ret.) Thomas Keller & Linda
Keller
Walter & May Kirimitsu
Jo Ann C. Kocher
Judge Lono J. Lee
Pamela & Don Lichty
Thomas Likos
Judge Marie Milks (Ret.) & William
Milks
Richard W. Ornellas
Calvin G.C. Pang
Richard D. Proctor
Craig Robinson
John & Dorothy Seigal
Clyde E. Sumida
Owen & Jan Tamamoto
Craig & Debbie Wagnild
Sol & Maurine Weisgal
Judge Patrick Yim (Ret.) & Santa
Marie Yim

FRIENDS
$100 & Above
Jean Adair-Leland
American Arbitration Association
Charlene Anaya
Lissa H. Andrews
Scott Arakaki
Richard & Margaret Baker
Katie Bennett
Max & Helen Besenbruch
Thomas & Jenny Brady
Sherry P. Broder
Judge Michael Broderick (Ret.) &
Maile Meyer
Beverly Cardinal




MAHALO FOR YOUR SUPPORT

Bryant Carvalho
Chunmay Chang
Corlis Chang
Douglas & Jean Crosier
Karen L. Cross
Mary Alice Evans
(In Honor of Judge Victoria Marks
(Ret.))

Judge Hilary B. Gangnes
(In Honor of Judge Michael
Tanigawa)

Rhonda Griswold
Bonnie Harwick
(In Honor of lan L. Mattoch)
Scott Hashimoto
Aileen Hiramatsu
Murray M. Hixson
Regan lwao
Marcy & Robert Katz
Bruce B. Kim
James Koshiba
Faye M. Koyanagi
Dr. & Mrs. Michael Kurosawa
Susan & William Lampe
Judge Evelyn B. Lance (Ret.)
Justice Steven H. Levinson (Ret.)
Peter C. Lewis
Virginia Low
Ron & Coralie Matayoshi
Patricia A. Mau-Shimizu
Philip & Carol McNamee
MEDCAH, Inc.

Judge Melanie Mito May & Ken May
(In Honor of Judge Hilary Gangnes)
John A. Morris
Richard "Dick" Morris
Carol K. Muranaka
Lynn P. Murison
Janet Murphy
(In Honor of Edmund Yee)
Law Offices of Katharine M. Nohr,
LLC
Sharon On Leng
Park & Park
Barbara Richardson
Jerome & Cheri Rauckhorst
Gregory & Faith Sato
Calvin & Cora Say
Robert C. Schmidt
Walter Schroeder
John D. Stallman
Thomas L. Stirling, Jr.
Becky Sugawa
Jeff Swartz
Carl & Irene Takeshita
Taren Taguchi
Steven J. Trecker
Laurie Tochiki

Torkildson, Katz, Moore,
Hetherington & Harris
Judge Michael A. Town (Ret.)
Christine “Teena” Urban
John & Judy Wiltgen
G.Todd & Malia Withy
William & Georgina Yuen

SUPPORTERS

Troy Andrade
Cecelia C.Y. Chang
Thomas & Louisa DiGrazia
Patricia H. Dunn
Jeffrey & Elizabeth Grad
Jason Louie
Julie Mikami
Robert T. Mon
Ai Wah Ng
Frank Rothschild
William Tschumy
(In Honor of Ruth Tschumy)

IN KIND
CONTRIBUTIONS

Peter Adler
Judge Riki May Amano (Ret.)
Sidney Ayabe
John Barkai
Mimi Beams
Katie Bennett
Patricia Brandt
Kristin Bryant
Chuck Buckla
J. William “Ned” Busch
Beverly Cardinal
Cecelia Chang
Lou Chang
David Chee
Linda Colburn
Gabirielle Constantino
Chuck Crumpton
William C. Darrah
Kiara DeCosta
Justice James Duffy Jr. (Ret.)
Jacqueline Earle
Kendra Epstein
Byron “Kale” Feldman II
David Franzel
Wilma Friesma
Denise George
Jeff Gilbreath
Signe Godfrey
Constance Hassell
Hawaii Leadership Forum
HawaiiUSA Federal Credit Union
John Holzman

Kim Holzman
Susan Ichinose
Erika Ireland
Iris Ito
Lisa Wong Jacobs
Sandra Jordan
Samantha Kasnetz
Doug Kaya
Jo Ann Kocher
Susan Kroe-Unabia
Kukui Children’s Foundation
Roberta Lee-Driscoll
Giuseppe Leone
Robert Lillis
Dee Dee Letts
Judge Victoria Marks (Ret.)
Bruce McEwan
Tom Mitrano
Annabel Murray
Clyde Namuo
Poranee Natadecha-Sponsel
Phil Nerney
Ai Wah Ng
Barbara Polk
Patricia Poyner
Seth M. Reiss
Craig Robinson
Lt. Joshua Root
Gary Shiraishi
Anne Smoke
John Stallman
Becky Sugawa
Owen K. Tamamoto
Jerry Trinidad
Christine R. Urban
Eugene Villaluz
Barbara Ward
Bill Watts
Trisha White
Jana Wolff
Steve Wong
Richard Yanagi

CHARLES H. HURD
MEMORIAL FUND
FOR KUPUNA PONO

Charles Buckla & Ray Yamate
J. William "Ned" Busch
Thomas & Roberta Cestare
Warren & Ottina Haight
Susan Hurd
James T. Leavitt
Justice Steven H. Levinson (Ret.)
Judge Marie N. Milks (Ret.)
Chief Justice Ronald T.Y. Moon
(Ret.)

Lynn P. Murison




MAHALO FOR YOUR SUPPORT

Walter Schroeder
Aviam Soifer

$10,000 & Above
Owen K. Tamamoto

MICHAEL NAUYOKAS
EXCELLENCE & INNOVATION
FUND

(Ret.) & Carolyn Acoba
Robert & Cynthia Alm
David Chandler
Jerry & Vanny Clay
William C. Darrah
Dispute Prevention & Resolution, Inc.
John & Kim Holzman
John Morris & Marjorie Au
Lawrence & Patricia Rodriguez

Patrick W. Border
Charles Buckla & Ray Yamate
Thomas & Roberta Cestare
Christopher Goodwin
Frank & Mary Nauyokas
Park & Park

Owen K. Tamamoto $5,000 & Above

EARL M. & MARGERY C.
CHAPMAN FOUNDATION
BUILDING FUND

Anonymous
Lisa Ayabe & Matthew Lamon
Marie D. Ayabe
Sara Ayabe
Kevin S.W. Chee
Gene & Cecelia Doo
Ekimoto & Morris, LLLC
Lee & Bernadette Erwin
Kale & Kathy Feldman
GENSID Partners
Signe Godfrey
Jason Graves
Hawaiiana Management Company,
Ltd.
Steve and Joanne Holmberg
John & Kim Holzman
(In Honor of Fay Moy Hom)
Honolulu Disposal Service, Inc.
Susan Ichinose
Dr. & Mrs. Michael Kurosawa
Dorothy “Dee Dee” Letts
RRS, Inc.
Tracey Wiltgen

Earl M. & Margery C. Chapman
Foundation
Nancy & M.W. Arseneault

CAPITAL CAMPAIGN

$1,000.,000 & Above

Anonymous
$250,000
The Clarence T.C. Ching Foundation

$75,000 & Above

Davis Levin Livingston Charitable
Foundation
First Hawaiian Bank Foundation $1,000 & Above

$50,000 & Above

Anonymous
Cecelia C.Y. Chang
Kellie Chun
P. Gregory Frey
Collin M. Fritz
Imanaka Asato, LLLC
Law Office of Jon S. Jacobs, LLLC
Jelani Madaraka
Judge Victoria S. Marks (Ret.)
Judge Karen T. Nakasone
Rhonda A. Nishimura
Judge Michael Tanigawa
Robert & Lynne Toyofuku

Kosasa Family Fund
David & Jeri Simons

$25.000 & Above

Sidney & Gloria Ayabe
The Cades Foundation
The Dods Foundation
Island Insurance Foundation
Bruce E. McEwan
Howard & Jana Wolff

Associate Justice Simeon Acoba, Jr.

$500 & Above

David Franklin
Judge Hilary B. Gangnes
Mel Hertz
James Jennings
Elizabeth Kent
(In Honor of Ned Busch)
Gerald H. Kibe
Elaine Lemons
Peter C. Lewis
Ron & Coralie Matayoshi
Nicholas McLean
Poranee Natadecha-Sponsel
Norman & Azita Quon
Chief Justice Mark E. Recktenwald &
Gailynn Williamson

Supporters

Patricia K. Brandt
Sherry P. Broder
Judge Michael Broderick (Ret.) &
Maile Meyer
Charles Buckla & Ray Yamate
Business Insurance Services, Inc.
Melvin M. Fujii
Reynard & Charlene Graulty
Carol Hong
Louise Ing
Emily Latimer
Owen K. Tamamoto
William Tschumy
John & Judy Wiltgen




ALOHA AND MAHALO

DR. DAVID CHANDLER

The Board of Directors, staff, and mediators of the
Mediation Center of the Pacific (MCP), bid a fond
Aloha to Dr. David Chandler, Professor Emeritus
in the University of Hawaii’s College of Social
Science, Department of Sociology, mediator, and
founding member of the Neighborhood Justice
Center of Honolulu (NJC), now MCP. David passed
on December 31, 2020. His legacy as a mediator,
conflict resolver, and champion of the
underserved in Hawaii’s communities, lives on.

David was one of the first volunteer mediators for
NJC and helped to create the “Hawaii Model of
Mediation” that is still a cornerstone of the basic
mediation trainings conducted by MCP and the
other community mediation centers throughout
the state.

He was passionate about ensuring that mediation was accessible to all, and
generously dedicated his time and financial resources to support this
value. David served on the Board of Directors from the beginning until
1995, helping shape the direction and policies of the center. He was
instrumental in adapting the basic mediation process to divorce
mediations when the courts requested that divorcing couples be referred
to mediation. He also served as a regular volunteer mediator from the
inception of NJC until 2019 when he relocated to the East Coast. David was
a favored mentor and trainer for hundreds of new mediators, many of
whom continue to volunteer their services for MCP today.

David was a true believer in mediation and the core concepts that people
are the best source to resolve their own conflicts. He was a master at the
art of mediating, and a pillar in the success of MCP.




MCP RECEIVES $250,000 FROM THE CLARENCE T. C. CHING FOUNDATION

Pictured left:

Bob Fukioka, Tracey

Wiltgen, Cathy Ching,
Tertia Freas, Sidney

Ayabe

On December 22nd, The Clarence T.C. Ching Foundation presented MCP with the first installment of a
$250,000 grant to support the purchase and renovation of MCP’s new building. In recognition of the
generous grant, the training room located in the building will be named the Clarence T.C. Ching Mediation
Training Institute. "We are so grateful to The Clarence T.C. Ching Foundation for the generous grant that
helped us to fulfil a long-time dream of having a permanent home that will solidify MCP’s position as a
central dispute prevention and resolution resource for Oahu’s communities, particularly for individuals in
the low-income population,” reported Board President, Sidney Ayabe. “We are honored to be part of
Clarence Ching's commitment to our community, and we applaud the generous support the Foundation
gives for the benefit of individuals and families statewide."

The Clarence T. C. Ching Foundation was founded in 1967 by businessman, developer and philanthropist
Clarence T.C. Ching. The organization exists to fulfill Mr. Ching’s vision of helping people in need. Today,
as a charitable, private 501(c)(3) organization, the Foundation annually donates monies to public and
private educational institutions and health and social service organizations.

BASIC MEDIATION TRAINING TRANSITIONS TO ZOOM

With the support of Cares Funds that MCP was
awarded, MCP equipped the mediation and the
training rooms with videoconference equipment
in late September. The equipment provides
clients and mediators with reliable equipment in
a secure, safe place to participate in and conduct
remote mediations, thereby increasing &
accessibility for all. Additionally, the new >

equipment enabled the MCP staff to transition Q“! ,”f;"”,'"' !

Basic Mediation Training to the Zoom platform “ ;

(class photo on the right). The participants were

quick to adjust to the online environment and gave the training high praise. Following the first training
in December, MCP recruited four new volunteer mediators. Another Basic Mediation Training is
currently scheduled for March.
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http://dynamodata.fdncenter.org/990s/990search/ffindershow.cgi?id=CHIN015

MARK YOUR CALENDARS

Accelerated Divorce Mediation Training (Online via Zoom)
$600 per person

Thursday, Feb. 18, Friday, Feb. 19, & Saturday, Feb. 20, 9:00 a.m. - 5:00 p.m.

Divorce Mediation offers a custom model for a neutral mediator to assist divorcing couples in
negotiating agreements on property division and custody and visitation issues, while focusing on the
“best interests of the child.”

Basic Mediation Training (Online via Zoom)
$600 per person

Thursday, March 4, Noon - 5:15, Friday, March 5, 9:00 a.m. - 5:30 p.m.
Saturday, March 6, 9:00 a.m. - 5:00 p.m. & Sunday, March 7, 9:00 a.m. - 1:00 p.m.

Basic Mediation offers an introduction to a facilitative model of mediation and the core skills of
effective listening, asking powerful questions, maintaining neutrality, interest identification,
negotiation, agreement writing, ethical considerations, and managing challenges.

Advanced Mediation Training (Online via Zoom)
$600 per person

Thursday, April 8 and Friday, April 9, 9:00 a.m. - 6:00 p.m.
& Saturday, April 10, 9:00 a.m. - 5:00 p.m.

Build on basic mediation skills and lean how to modify the process to work with attorneys,
challenging personalities, multiple participants, cultural differences and more.

Mediation SKkills for Managers (Online via Zoom)
$175 per person

Friday, April 16, 9:00 a.m. - 5:00 p.m.

Managers learn an 8-step informal mediation process to empower employees to
resolve their own disputes.

Go to www.mediatehawaii.org to register for trainings or
contact mcpadmin@mediatehawaii.org for additional information
*Seating in trainings is limited. Early registration is encouraged.






