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Bringing people together to talk,                             
negotiate and                                        

resolve conflict creatively. 

A BIG MAHALO to all for your generous support in 2019!  Thanks to everyone’s generosity, hard work 
and commitment to MCP’s mission, MCP’s 40th year was one of many accomplishments and growth.  
In addition to strengthening current programs, MCP: 

• Developed new partnerships to increase early referrals to mediation. 

• Launched a new online mediation program. 

• Managed 1,918 mediations and facilitations (a 12% increase) involving 7,187 people.   

• Opened 1,766 new cases including 466 divorce cases and 272 custody matters.  

• Mediated 1,259 cases with 50% resulting in written agreements. 

• Conducted 96.5 hours of trainings and workshops for the mediators. 

• Conducted 232 additional hours of trainings, workshops and presentations for businesses, 
agencies, schools, the Department of Labor, Honolulu Police Department, the John A. Burns School 
of Medicine and more. 

We are grateful to everyone who helped us achieve these 
significant outcomes and made 2019 a stellar year. We are 
also excited to commence 2020 with more outstanding 
news: At the end of February, MCP will move into its new 
home, Hale O Pono, that it is purchasing at 1301 Young 
Street. Following a two-year search, MCP found the perfect 
permanent home. 

The Board of Directors and staff are excited about this new 
chapter MCP is entering and we look forward to continued 
partnerships and working with everyone in MCP’s new 
building. Together, we will do even more to address community needs by helping people talk and 
resolve conflict creatively.  To learn more about MCP’s new home, go to page 3. 

HAPPY NEW YEAR! 
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ANNUAL RECOGNITION & HOLIDAY GATHERING - CONGRATULATIONS!

 
OUTREACH: PRESENTATIONS, CONFERENCES & FAIRS 

MCP regularly participates in fairs and conferences to showcase MCP’s 
services in a broad array of areas and promote the early use of mediation.   
• At the Leadership in Disabilities & Achievement of Hawaii’s traveling 

mini-conference in October, MCP provided information to families with 
children with disabilities about special education mediation. 

• At the SHRM Conference, the Art of Ku ka ku ka  Pono (strategic 
conversation), MCP encouraged businesses and human resource 
professionals to create cultures of conflict resolution and prevention in 
their workplaces and refer disputes early to MCP’s workplace 
mediation program. 

• At the Waikiki Community Center Senior Wellness Fair, seniors learned about MCP’s Dispute 
Resolution in Housing program that helps to address landlord-tenant, roommate and other 
housing  conflicts. 

• At the Hawaii Pacific Gerontological Society’s monthly webinar series for caregivers, MCP 
presented strategies to talk with family members about care plans and minimize arguments. 

• In November, Kaiser Permanente Hawaii hosted a series of presentations about MCP’s Kupuna 
Pono Program at their clinics and YMCA’s across the island.  

Awardees included:  

Mediator of the Year   Denise George 

District Court Mediator of the Year Ken Goldblatt 

Lawyer as a Problem Solver  L. Kaipo Kaawaloa, Esq. 

Friend of the Center   Matterhorn 

Above & Beyond   Ned Busch 

Peacemaker Award   Captain Thomas Taflinger 

Mahalo to everyone who joined us at MCP’s Annual 
Volunteer Recognition and Holiday Gathering on Friday, 
December 13th at Cafe  Julia. The evening was a final  
celebration of MCP’s 40th anniversary, as well as an 
opportunity for the Board of Directors and staff to extend 
their gratitude to the mediators who invested thousands of 
hours mediating in 2019, and to honor outstanding 
volunteers and supporters. The honorees ranged from 
Mediator of the Year Denise George, District Court Mediator 
of the Year Ken Goldblatt, Mediator Ned Busch for 
consistently going above and beyond, and Captain Thomas 
Taflinger of the Honolulu Police Department, who received 
the Peacemaker Award. We are grateful to everyone who 
attended and helped to make it a special evening. Mahalo to 
all for your great work and support in 2019! 

Sidney Ayabe & Captain  
Thomas Taflinger 

Sidney Ayabe & Denise George 

Sidney Ayabe & Ken Goldblatt Sidney Ayabe & Ned Busch 



 
In 1993, Earl Chapman, a former Board member, mediator and 
businessman, had a vision. Earl so strongly believed in the mission 
and work of MCP, that he envisioned growing MCP’s services and 
placing it as a key community resource in a building of its own.  To 
help promote that vision, Earl made a generous donation to MCP to 
start a building fund.  While MCP was not in a position to embark 
on such a large undertaking at that time, Earl believed that one day, 
his dream would come true.   

In late 2018, the decision 
to move forward with 
identifying a permanent 
home for MCP was made as 
part of the strategic plan 
following the results of a 
feasibility study conducted 
by consultant Patti Look.  
After searching for nearly two years, MCP found the perfect 
building that will solidify its position as a central resource for 
Oahu’s communities, particularly for individuals in the low-
income populations.  Conveniently located at 1301 Young 

Street, the building provides three large and two small mediation rooms, a dedicated training room, 
and a conference room where family conferences, community discussions and difficult conversations 
can be facilitated. 

Thanks to the leadership of Board President Sidney Ayabe, the generosity 
of the Earl and Margery Chapman Foundation, the Harry and Jeanette 
Weinberg Foundation, and many others, on February 5th, Earl Chapman’s 
dream will become a reality when the purchase of the building is finalized.  
Following a few renovations, operations will move to the new location 
during the last week of February and MCP will be open for business on 
March 2nd!   

The Board of Directors and staff are excited to start this new chapter in the 
growth of MCP and look forward to welcoming you in our new home.  A $5 
million capital campaign 
is being conducted to 
support the purchase, 
renovation, move and 
expansion of programs in 
the new building.  For 

this reason, MCP has cancelled its annual Under the 
Mediation Moon fundraiser scheduled for May, and 
fundraising efforts will focus on the Capital Campaign.  
An open house at Hale O Pono will be coordinated for 
later this Spring!  Stay tuned! 
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CONTRIBUTIONS  

Aloha United Way 

Beta Beta Gamma Foundation 

Robert Emens Black Fund 

Bretzlaff Foundation 

Earl M. and Margery C. Chapman 
Foundation 

Harry Hewitt Fund for Advancement & 
Improvement of Justice 

Hawaii Community Foundation 

Hawaii Justice Foundation 

Hawaii State Bar Foundation  

Hawaii Women’s Legal Foundation 

Island Insurance Foundation 

Jhamandas Watamull Fund 

Randy & Joey Proffitt Harris 
Charitable Trust  

Ka Poe Hawaii Fund 

Kosasa Family Fund  

Kukui Children’s Foundation 

Giza Makana Fund 

MoveMeHawaii 

NME Fund 

Omidyar Ohana Fund 

Pettus Foundation 

The Harry & Jeanette Weinberg 

Foundation, Inc. 

UHA Foundation Fund 

PEACEMAKERS 
$5,000 & Above 

Susan & David Chandler 
William C. Darrah 

Susan Hurd 
Michael & Arlynna Livingston 

Bruce McEwan 
Lawrence Dennis Rodriguez 

David F. Simons 
 
 

CONCILIATORS  
$1,000 & Above  

Anonymous 
Anonymous 

Lee Alden Johnson 
Sidney Ayabe 
Ann Botticelli 
Lou Chang 
Kellie Chun 

Jacqueline Earle 
Ekimoto & Morris LLLC 

Michael Erne 
Dolores Anne Foley 

Jed Gaines 
Christopher Goodwin 

Karin L. Holma 
Honolulu Board of Realtors 

Aleta Klein 
Marr Jones & Wang LLP 

Law Office of Ian L. Mattoch  
Jelani Madraka 
MEDCAH, Inc. 

Frank & Mary Nauyokas 
Ute Regan 

Aviam Soifer 
Yuriko Jane Sugimura 

Tyler Tokioka 
Torkildson Katz Hetherington 

Harris Knorek, AAL 
Kimberly Van Horn 

Sol & Maurine Weisgal 
Tracey Wiltgen 
Suzanne Young 
Chiharu Zeason 

(In Memory of Raymond F. Zeason) 
 
 

PARTNERS  
$500 & Above 

Anonymous 
Anonymous 
Peter Adler 

M. Anne Anderson 
Mimi Beams 

J. William “Ned” Busch 
Cades Schutte LLP 

Taryn Chung 
Gerald S. Clay 

Reed W. Dasenbrock 
Lee W. Erwin 

Gary Y. Fujitani 
Judge Hilary Gangnes 
Warren & Ottina Haight 

Steven L. Hartley 
Susan Ichinose 

Iris Ito 
Samantha Kasnetz 

Marcy & Robert Katz  
Jo Ann C. Kocher  

William & Susan Lampe 
Carol Mon Lee 
Dee Dee Letts 

Don & Pamela Lichty 
G. Kem Lowry 

Judge Victoria S. Marks (Ret.) 
Judge Karen T. Nakasone 

Ai Wah Ng 
Nathan Nikaido 
Barbara Polk 

Port McGuire Kiakona & Chow LLP 
Richard D. Proctor 

Jerome E. Rauckhorst  
Chief Justice Mark Recktenwald 

Craig Robinson 
Robert Schmidt 

Sharon I. Shanley 
Shlack Ito, LLLC 

Judge Michael Tanigawa 
Turbin Chu Heidt, AAL 
Howard & Jana Wolff 

 
 
 
 
 

NEGOTIATORS 
$250 & Above   

Patrick Border 
Susan Brandon 

Judge Michael F. Broderick (Ret.) 
Beverly Cardinal  

Thomas & Roberta Cestare  
Chunmay Chang 

Coates Frey Tanimoto &  
Gibson, AAL, LLLC 

Cox Fricke LLLP 
P. Gregory Frey 
Signe Godfrey 

Goodsill Anderson Quinn & Stifel 
Rhonda Griswold 

(in honor of Bill Darrah) 
John B. Hall 

Dale Harrison 
Murray M. & Yvelise Hixson 

Frederick S. Izumi 
Judge Gerald H. Kibe 

Matthew Lamon 
Judge Lono J. Lee 

Roberta Lee-Driscoll 
Elaine Lemons 
Robert D. Lillis 
Virginia Low 

Timothy Luria  
Patricia A. Mau-Shimizu 

Nick McLean 
Mid-Pacific’s Peer Mediation Program 

Judge Marie N. Milks (Ret.) 
Chief Justice Ronald T.Y. Moon (Ret.) 

David Nakamura 
(In honor of Dee Dee Letts) 

Richard W. Ornellas 
Calvin G.C. Pang 

Loren Pulice 
Ken Robbins 

Faith & Gregory Sato 
Walter Schroeder 

John & Dorothy Seigal 
Becky Sugawa 

Clyde E. Sumida 
Owen Tamamoto 
Laurie A. Tochiki 

Toby Tonaki 
Tony Honda 
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Steven J. Trecker 
Ruth D. Tschumy 

Bill Watts 
Patrick & Santa Marie Yim 

Curtis Yuen 
 

FRIENDS  
$100 & Above 

Justina Acevedo-Cross 
Lissa Andrews 
Scott Arakaki 

Richard & Margaret Baker 
Sally & Duane Bartholomew 

Max Besenbruch 
Thomas & Jenny Brady 

Margery Bronster 
Roy Catalani 

Corlis J. Chang 
Linda Chiu 

Virginia Lea Crandall 
Douglas A. Crosier 

Karen L. Cross 
Mark & Janie Davis 

Hugh T. Dickson 
Justice James E. Duffy Jr. (Ret.)  

& Jeanne Duffy 
Richard Emery 
Brian Fannin 
Lyn Flanigan 

Rex Fujichaku 
Judge Lisa Ginoza 

Mike Golojuch 
Scott B. Gomes 

Sandy Gottesman 
Barbara Guss 
Michael Hahn 
Arlette Harada 

Scott Hashimoto 
Aileen Hiramatsu 
Joanne Holmberg 

Kathy Hunter 
Ann S. Isobe 
Regan Iwao 

Jon T. Iwatani 
Amanda Jones 
Sandra Jordan 
Thomas Keller 

Bruce Kim 
Walter Kirimitsu 

Faye M. Koyanagi 
Judge Evelyn Lance (Ret.) 

James Leavitt 
 Law Offices of Edward R. Lebb, LLLC 

Jeeyun Lee 
Sharon On Leng 

Judge Steven H. Levinson (Ret.) 
Peter C. Lewis 
Thomas Likos 

David C. Livingston 
John Lockwood 

Amrita Mallik 

Pamela Martin 
Ron Matayoshi 

R. Laree McGuire 
Julie Mikami 
Joy Miyasaki 

Richard “Dick” Morris 
Carol K. Muranaka 

Lynn P. Murison 
Law Offices of Philip S. Nerney, LLLC 
Law Offices of Katharine M. Nohr, LLC 

Shannan Okinishi 
Dan Oyasato 

Cheryl Kakazu Park 
Park & Park 

Jackie Phillips 
Dennis Potts 

Judge Karen Radius (Ret.) 
(In honor of Dee Dee Letts) 

Judge Barbara Richardson (Ret.) 
Calvin K.Y. Say  

Rae Seitz 
Marc B. Shlachter 

Sherrie T. Seki 
Gary & A.Y. Shiraishi 

Beverlyn Simina 
Daniel Simonich 
Elbridge Smith 

John D. Stallman 
Jeff Swartz 

Taren Taguchi 
Carl & Irene Takeshita 
Owen K. Tamamoto 

Judge Michael Tanigawa 
Laurie Tochiki 

Judge Michael A. Town (Ret.) 
Jill Tsuchitori 

Christine R. Urban 
Bettina Uris 

Kerri Urosevich 
Kay Wakabayashi 
Christel M. Yount 
William W. Yuen  

 
SUPPORTERS 

Justina Acevedo-Cross 
John L. Barkai 

Lee Castonguay 
Stephen Chang 

Thomas & Louisa DiGrazia 
Patricia Dunn 

Dona L. Hanaike 
Linda M. Howe 

Ashley Lumauag 
Matson Foundation 

Lynn McCrory 
Tom Mitrano 
Janet Murphy 

Linda Nagamine 
Judge Steven & Sheree Nakashima 

Nathan Nikaido 
(In memory of Thelma Ezer) 

Jessica Perez-Mesa 
Tom & Cheryl Prince 

Dass Ramadass 
Katie Ranney 
Seth M. Reiss 

Brian Richardson 
Frank Rothschild 
Anne M. Smoke 
Ken Takayama 

G. Todd & Malia Withy 
Charlotte Yee 

 
IN KIND 

CONTRIBUTIONS 
Peter Adler 

Judge Riki May Amano (Ret.) 
Charlene Anaya 

Linda Axtell-Thompson 
Sidney Ayabe 
John Barkai 
Mimi Beams 

Patricia Brandt 
Kristin Bryant 

J. William “Ned” Busch 
David Chandler 
Cecelia Chang 

Lou Chang 
David Chee 

Linda Colburn 
Gabrielle Constantino 

Chuck Crumpton 
William C. Darrah 

Pat DeBusca 
Kiara DeCosta 

Justice James Duffy Jr. (Ret.) 
Jacqueline Earle 

Byron “Kale” Feldman II 
David Franzel 
Wilma Friesma 
Danielle Gella 
Denise George 
Jeff Gilbreath 
Signe Godfrey 

Constance Hassell 
Hawaii Leadership Forum 

Hawaiian Airlines 
HawaiiUSA Federal Credit Union 

John Holzman 
Kim Holzman 

Susan Ichinose 
Erika Ireland 

Iris Ito 
Laurie Jicha 

Lisa Wong Jacobs 
Sandra Jordan 

Samantha Kasnetz 
Doug Kaya 

Jo Ann Kocher 
Susan Kroe-Unabia 

Kukui Children’s Foundation 
Roberta Lee-Driscoll 
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Robert Lillis 
Dee Dee Letts 

Judge Victoria Marks (Ret.) 
Bruce McEwan 
Tom Mitrano 
Clyde Namuo 

Poranee Natadecha-Sponsel 
Phil Nerney 
Ai Wah Ng 
Jim Pietsch 

Barbara Polk 
Patricia Poyner 
Seth M. Reiss 

Larry Rodriguez 
Lt. Joshua Root 
Gary Shiraishi 
Anne Smoke 

John Stallman 
Becky Sugawa 

Owen K. Tamamoto 
Jerry Trinidad 

Judge Michael A. Town (Ret.) 
Christine R. Urban 

Anna Lisa Vida-Spare 
Eugene Villaluz 
Barbara Ward 

Bill Watts 
Tracey Wiltgen 

Jana Wolff 
Steve Wong 

Richard Yanagi 
 

CHARLES H. HURD  
MEMORIAL FUND  

FOR KUPUNA PONO 
J. William “Ned” Busch 
Warren & Ottina Haight 

Susan Hurd 
Ann S. Isobe 
James Leavitt 

Judge Steven H. Levinson (Ret.) 
Timothy Luria  

Judge Marie N. Milks (Ret.) 
Chief Justice Ronald T.Y. Moon (Ret.) 

Lynn P. Murison 
Seth M. Reiss 

Walter Schroeder 
Aviam Soifer 

Judge Michael A. Town (Ret.) 
  

 MICHAEL NAUYOKAS 
EXCELLENCE & 

INNOVATION FUND 
Thomas & Roberta Cestare  

Corlis J. Chang 
Stephen Chang 

Christopher Goodwin 
Frank & Mary Nauyokas 

Park & Park 
G. Todd & Malia Withy 

 

BUILDING FUND  
Earl M. and Margery C. Chapman 

Foundation 
Judge William Domingo 

John & Kim Holzman 
 
 
 

CAPITAL CAMPAIGN 
 

$1,000,000 & Above 
Anonymous 

The Harry & Jeanette Weinberg 
Foundation, Inc. 

 
$25,000 & Above 

Sidney & Gloria Ayabe 
The Cades Foundation 

Bruce McEwan 
David & Jeri Simons 
Howard & Jana Wolff 

 
$10,000 & Above 

Anonymous 
Simeon & Carolyn Acoba 

David Chandler 
Robert & Cynthia Alm 

William C. Darrah 
Dispute Prevention & Resolution, Inc.  

John & Kim Holzman 
John Morris & Marjorie Au 

 
$5,000 & Above 

Anonymous 
Lee W. & Bernadette E. Erwin 

Byron “Kale” Feldman II 
Signe Godfrey 
Jason Graves 

Hawaiiana Management Company, Ltd. 
Honolulu Disposal Service, Inc. 

Susan Ichinose 
Michael Kurosawa 

Matthew Lamon & Lisa Ayabe 
RRS, Inc.  

Tracey Wiltgen 
 

$1,000 & Above 
Anonymous 

Cecelia Chang 
P. Gregory Frey 

Collin “Marty” Fritz 
Imanaka Asato, LLLC 

Law Office of Jon S. Jacobs, LLLC 
Dee Dee Letts 

Jelani Madaraka 
Judge Victoria S. Marks (Ret.) 

Judge Karen T. Nakasone 
Rhonda Nishimura 

Judge Michael Tanigawa 
Robert & Lynne Toyofuku 

 

$500 & Above 
David Franklin 

Judge Hilary Gangnes 
Elizabeth Kent 

(In honor of Ned Busch) 
Gerald Kibe 
Peter Lewis 

Ronald & Coralie Matayoshi 
Nicholas McLean 

Norman & Azita Quon 
Chief Justice Mark Recktenwald 

& Gailynn Williamson 
 

Supporters 
Patricia Brandt 
Sherry Broder 

Judge Michael F. Broderick (Ret.) & 
Maile T. Meyer  

Business Insurance Services, Inc. 
Melvin M. Fujii 

Reynard & Charlene Graulty 
Carol Hong 

Emily Latimer 
Poranee Natadecha-Sponsel 

William Tschumy 
John R. & Judy Joy Wiltgen 
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MAHALO 
FOR YOUR 
SUPPORT! 



 

Mahalo From the Mediation Center Team 

 

Page 7 TRAINING & EDUCATION FOR EVERYONE 

TRAINING THE NEXT GENERATION OF PEACEBUILDERS

INTEGRATING CONFLICT MANAGEMENT INTO THE WORKPLACE & COMMUNITY

SHARPENING MCP MEDIATOR SKILLS

December was a busy month. In early December, MCP sponsored 
a Mediation and Conflict Management Master Class for 24 local, 
national and international mediators and conflict resolvers. Led 
by Dr. Peter Adler and Mediator Lou Chang, the class brought 
together experienced practitioners to share best practices, discuss 
new approaches, and expand their conflict management skills.   

Advanced Mediation Training 

The Annual Advanced Mediation Training was held in November. 
Experts from the conflict resolution community led modules on 
different topics to develop the participants’ skills to disentangle 
challenges that can hinder an otherwise successful mediation. 
With this training, many apprentice mediators completed the final 
requirement of the Apprentice Program to become MCP 
Mediators. Several community members, who had already 
participated in the Basic Training, honed their skills to apply at 
their businesses, law offices, and schools. 

Mediator Brown Bags 

MCP’s volunteer mediators consistently engage in enriching training to improve their skills and 
maintain the standards of practice established by MCP. In September and November, MCP invited 
experts to talk about divorce in the military and ASL interpreters in mediation. The specialized 
workshops and Brown Bags enhanced mediator skills and tools and enabled them to put mediation 
participants at ease, so they are ultimately successful in resolving their differences. 

Every year Scouts from different troupes around Oahu come to Ali'io lani Hale to earn their Citizenship 
badge. In October, Juniors and Cadettes (grades 1—4) learned about alternative dispute resolution, 

including mediation and facilitation, as well as ways to solve problems in 
their own lives. MCP’s Special Programs Coordinator introduced the Scouts 
to the tools of effective listening, empathy, and kindness. In addition, they 
learned about court processes and trials from the Education Specialist of 
the Judiciary History Center. In January, the program will welcome Seniors 
and Ambassadors (High School Juniors and Seniors) who will earn their 
badge by exploring civil debate, finding common ground, and compromise. 

Later in December and again in early January, MCP staff conducted a two-part mediation training for 
the leadership of the John A. Burns School of Medicine. Twenty-four people were introduced to 
mediation skills and an informal process for addressing workplace conflicts early. 

Finally, at the end of December, MCP conducted a three-hour mediation workshop on Managing 
Difficult Family Members, for the entire 65 member staff of the Plaza Assisted Living. 



 

MARK YOUR CALENDARS 

 

Accelerated Divorce Mediation Training *  
Thursday, February 20, 2020 9:00 a.m.– 6:00 p.m.  

Friday, February 21 and Saturday, February 22, 2020 9:00 a.m.- 5:00 p.m.   
Kukui Center Room 103   

 
Divorce Mediation offers a custom model for a neutral mediator to assist 

divorcing couples in negotiating agreements on property division and custody 
and visitation issues, while focusing on the “best interests of the child.”  

  
 
 

Basic Mediation Training * 
Thursday, April 2 and Friday, April 3, 2020 9:00 a.m.– 6:00 p.m.  

Saturday, April 4, 2020 9:00 a.m.- 5:00 p.m.   
1301 Young Street, 2nd floor 

 
Basic Mediation offers an introduction to a facilitative model of mediation and 

the core skills of effective listening, asking powerful questions, maintaining 
neutrality, interest identification, negotiation, agreement writing, ethical 

considerations, and managing challenges. 
 
 
 
 

Go to www.mediatehawaii.org to register for trainings or contact  
mcpadmin@mediatehawaii.org for additional information.  

* Seating in trainings is limited.  Early registration is encouraged. 

New Dreams, New Days, New ways 

Wishing you the Best in 2020! 


